YMOBU TA NPABUJTIA HAOAHHSA BAHKIBCbKUX nocnyr

I. TEPMIHU TA MOHATTA
1.1. ABTOpM3auia - npoueaypa OTPUMaHHA [03BOJly Ha
onepauiit 3 BUKOPUCTaHHAM NAATKHOT KapTKu.
1.2. BaHKIiBCbKMM AHEM BBaXa€TbCcs pobouymi paeHb Ans 6aHKIBCbKUX
yCTaHoB YKpaiHu, B akuii BaHK 3a4iicHIOE npoBefeHHs onepaui i nepekas
rpOLOBUX KOLWWTIB i3 BUKOPUCTAHHSM KaHanis B3aeMogii 3 HBY.
1.3. Aepxartenb - diznyHa ocoba - KnieHT abo aosipeHa ocoba KnieHTa, Ha
iM'a  AKkoi BunywleHa nnaTikHa KapTka | $iKa Ha 3aKOHHWUX nigcTaBax
BUKOPUCTOBYE MNaTKHY KapTKy.
14. OQoBipeHa ocob6a ([lonaTkoBuii kopucTyBay) - disnyHa ocoba (uneH
ciM'i, cniBpobiTHUK KnieHTa Ta iHWi), BM3HauYeHa B AOroBopi Mk BaHKkoOM i
KnieHToM, sikiit KnieHT [OBipMB 34iAICHEHHS onepauili i3 KapTKOK 3@ paxyHOK
YaCTMHM UM  BCiX TPOLOBMX KOLWTIB Ha KapTPpaxyHKY LWASXOM HaAaHHSA
AO0LAaTKOBOI KapTKMU.
1.5. KapTpaxyHOK - MOTOYHWIA paxyHOK, Ha sikoMy 061iKOBYIOTbCSA onepauii
3a NaTiKHOI KapTKolo.
1.6. KnieHT - @i3nyHa ocoba, 3 akow BaHKOM yknageHuii AOroBip npo
BiAKPUTTS KapTKOBOIO PaxyHKY.
1.7. 3BiTHMA MicaUb, - MicAUb, SSIKMI Nepeaye AaTi BUKOHAHHS 3060B'si3aHb
KnieHTta nepesn BaHkoM.
1.8. HecaHkuioHoBaHuW oBepapacdT -
34iiCHEHOT 3@ [JAOMOMOrol NAATiKHOI KapTKu,
BUTPATHOI CyMu.
1.9. NIH (nepcoHanbHWUW iAeHTUdIKAUINHWIA HOMep) - KOA, BiAOMWIA TiNbKu
AepxkaTento nnaTKHOT KapTKM Ta HeobxiaHWW Ansa 1oro iaeHTudikauii nig yac
NpoBeAeHHSs onepauii 3 BUKOPUCTAHHAM NAATDKHOI KapTKu.
1.10.MnaTi>kHa KapTKa - creuianbHUIA NNaTiXHUI 3acib y BUrnsai emirosaHoi
B YCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY MIACTUKOBOI UM iHLWOrO BUAY
KapTKu, sika BUKOPUCTOBYETbLCS 3riJAHO 3 YMOBaMu AOroBOpY.
1.11.ButpaTtHa cyMa - CyMa KOLWTIB, AOCTYMNHa AepXXaTesto NNaTiXKHOI KapTKu
oNs  30iNCHEHHS onepauin i3 BMKOPWUCTAHHSAM NAaTbKHOI  KapTKu.
BMpaxoByeTbC AK CyMa 3a/JuWKy Ha KapTpaxyHKy 3a MiHycoM CcyMmu
3a6/10KOBaHUX, ane He CMMCaHUX KOLWTIB.
1.12. POo3paxyHKOBMI AOKYMEHT - [AOKYMEHT 3a orepauisiMv, BUKOHaHUMU
3a l0NOMOro NAATKHOT KapTkM (KBUTaHLIs NNATKHOrO TepMiHany) um iHWui
AOKYMEHT BiAMOBIAHO [AO UYMHHOIO 3aKOHOAABCTBA, SKWIA NiATBEPAXKYE
3AINCHEHHs onepauii 3 BUKOPUCTAHHAM KapTKK.
1.13. Pu3ukoBi onepauii - onepauii 3a nnaTikHOW KapTkot KrieHTa, sKi
BU3Ha4alTbCs BaHkoMm 3a KpuUTepiamu, BCTAHOBJIEHUMM UNHHUM
3aKOHOAABCTBOM Ta/abo nnaTiKHMMKM CUCTEMaMMU, BUXOASYM 3 BIpOrigHOCTI
MOXJ/IMBOrO LiaxpaicTBa Ta/abo NopyLleHHs YNHHOrO 3aKOHOAABCTBA.
1.14. CTON-CNMUCOK - CMNCOK KapToK (HOMepiB NAaThKHUX KapToK), 3a AKUMU
3abopoHeHe npoBeAeHHs ornepawii.
2.YMOBMU OBCJIYTOBYBAHHA
2.1. Ana HapaHHa nocnyr BbaHk BigkpuBae Kni€HTy KapTpaxyHKu, BUAAE
KnieHTy KapTku, iX BWA i TepMiH Aii BU3HayeHui y [loroBopi npo BiaKpuTTs
KapTpaxyHKy Ta o06CnyroByBaHHS MNaTixXHOI KapTku. [laTol YKNaAeHHs
[oroBopy € gaTa BiAKPWUTTS paxyHKy, 3asHayeHa y po3gini "BiamiTkun BaHky"
[orosopy.
2.2.NignucaHHam [JorosBopy KnieHT niaTBepAXye, WO BiH O3HaNMOMNEeHWn 3
Tapudamu bBaHky, YMOBaMu Ta npaBunaMu HafaHHs 6aHKiBCbKUX MOCAyT,
MpaBnnamMmM KOPUCTYBaHHS MNATKHOK  KapTKol, SKi  3060B'A3yeTbcs
BUKOHYBaTH.
2.3. 0o kapTpaxyHky KnieHTa BaHk MoXe BiAKpMBaTW 4OCTYN MOro AOBIipEHUM
ocobaM 3a ONOMOroK A0AATKOBOI KapTKM 3rigHo i3 3asaBoto KnieHTa.
2.4.KapTka € BnacHicTio baHKy, sikuii 3anuwae 3a cobok npaBo 3 METO
3anobiraHHa diHaHcoBMX 36uTKiB KnieHTa abo BaHKy mpu HecaHKLiOHOBaHWMX
onepauisax 3 KapTKow NpunuHUTK ii Aito, a TakoX BiAMOBUTU B NMOHOBMEHi abo
nepesunycky KapTku Ha HOBYy 6e3 BKa3aHHS NpuuunH. KapTka noBuHHa 6yt
noBepHeHa KnieHToM B bBaHk npu 3akiHYeHHi cTpoky ii Aii abo B iHWKUX
BUNaAkax, Wo nepeabayeHi umm oroBopoM.
3.0NEPALII 3 MJIATIDKHOIK KAPTKOIO
3.1. Y po3Mipi BUTpaTHOi CyMu BiANOBIAHOrO KapTpaxyHKy KnieHT, uu lioro
posipeHa ocoba BUKOPUCTOBYIOTb KapTKM $K 3acib ana 6e3roTiBKOBMX
po3paxyHKiB 3a ToBapu (nocnyru), Ans nepepaxyBaHHs KowTiB 3
KapTpaxyHKiB Ha paxyHKW iHWKMX 0cib, a TakoX sK 3acié gna OTpMMaHHS
roTiBKOBMX FpOLIOBMX KOWTIB y Kkacax 6aHkiB, (iHaHCOBUX yCTaHOB, yepe3
6aHkoMaTM Ta ANa 3A4INCHEHHS HWWX onepauii, nepeabadyeHux yrogamu
CTOpiH | 3aKOHOAABCTBOM YKpaiHu.
3.2. KnieHTy um 1ioro goBipeHii 0cobi bBaHKOM HaAarTbCs MOCAYruU:
MOMNOBHEHHSI KapTpaxyHKiB, y TOMy YMCni TpeTiMu ocobamu, NigKNOYEHHS 40
nocnyrn «SMS-iHdbopMyBaHHA>». Onepauii 3a KapTpaxyHKaMun 34iACHIOTLCS
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA, YMOB i NpaBui HagaHHS 6aHKIBCbKUX
nocnyr, MpaBun KOPUCTYBaHHA NAATIXKHOK KapTKO, sIKi € HEBIA'€EMHOKO
yacTuHotw [orosopy

NnpoBeAeHHs

nepeBuLLEHHS CyMn onepaduii,
Haj CyMOK BCTaHOBJIEHOI

4. OBOB'SI3KN BAHKY
4.1. loTpumyBaTUCs 6aHKIBCbKOI TAEMHULI 3a onepauisMm KnieHTa BianosiaHo
A0 BMMOI YMHHOIO 3aKOHOAABCTBA.
4.2.06cnyroByBaTM KapTpaxyHKW B MopsiAKy Ta Ha yMoBax, nepeabdayvyeHnx
[lorosopoM, npasunamum MiXKHapoAHMX MNATDKHMX CUCTEM, 3@ SKUMU
06CNyroByOTHCA KapTKM, YUHHUM 3aKOHOAABCTBOM.

BaHk/Bank

TERMS AND RULES OF RENDERING BANKING SERVICES

I. TERMS AND NOTIONS
1.1. Authorization is a procedure of obtaining the permission to perform an
operation with the use of a payment card.
1.2. Bank day is deemed a working day for all bank establishments of
Ukraine, during which the Bank performs the operations and transfer of cash
assets with the use of channels for the interaction with the NBU.
1.3. Holder is an individual being a Customer or the Customer’s authorized
person, to whose name a payment card has been issued and who uses the
payment card on the legal grounds.
1.4. Authorized person is a individual (family member, the Customer’s
employee and others), specified in the contract between the Bank and the
Customer, whom the Customer has authorized to perform the operations with
the card at the expense of a portion or all his cash assets in the card account
by granting an additional card.
1.5. Card account is a current account, in which the operations with a
payment card are registered.
1.6. Customer is an individual, with whom the Bank has entered into the
contract of card account opening.
1.7. Reporting month is a month, which precedes the date of performing
the Customer’s liabilities to the Bank.
1.8. Unauthorized overdraft is an excess of the amount of the operation,
performed by means of a payment card, above the amount of the established
expendable amount.
1.9. PIN (Personal Identification Number) is a code, known only by the
holder of a payment card and required to identify him during the operations
with the use of the payment card.
1.10. Payment card is a special payment facility in the form of a plastic card
or in another form, emitted pursuant to the applicable legislation, which is
used under the terms of the contract.
1.11. Expendable amount is an amount of assets, accessible to the holder
of a payment card for the performance of the operations with the use of the
payment card. It is calculated as the amount of the balance in the card
account minus the amount of the blocked but not written off assets.
1.12. Settlement document is a document on the operations, performed by
means of a payment card (receipt of a payment terminal) or another
document pursuant to the applicable legislation, which confirms the
performance of the operation by using the card.
1.13. Risk operations are operations performed by the Customer’s card,
which are defined by the Bank pursuant to the criteria, established by the
applicable legislation and/or payment systems, proceeding from the
probability of possible fraud and/or violation of the applicable legislation.
1.14. Stop list is a list of cards (payment cards numbers), whereby the
operations have been forbidden.

2. SERVICING TERMS

2.1.1In order to render services, the Bank shall open card accounts for the
Customer, issue the cards to the Customer; their form and validity term shall
be established in the Contract of card account opening and payment card
service. The date of entering into the Contract shall be the date of opening
the contract, specified in Section Bank Marks of the Contract.
2.2.By signing the Contract, the Customer confirms that he has become
familiar with the Bank Tariffs, Terms and Rules of rendering banking services,
the Rules of using payment cards, which he undertakes to perform.
2.3. The Bank may open an access to the Customer’s account for his authorized
persons by means of an additional card pursuant to the Customer’s application.
2.4. The card shall be owned by the Bank, which reserves the right to
terminate its validity, as well as to refuse the renewal or reissue of the Card
without specifying the reasons, in order to prevent the Customer’s or Bank
financial losses in case of the unauthorized operations with the Card. The
card should be returned to the Bank by the Customer when its validity has
expired or in other cases, provided for by this Contract.

3. OPERATIONS WITH THE PAYMENT CARD
3.1. The Customer or his authorized person shall at the rate of the
expendable amount use the cards as a facility of cashless settlements for
goods (services), for transferring assets from the card accounts to the
accounts of other persons, as well as a facility to obtain cash assets at bank
offices, financial establishments, through automatic teller machines and to
perform other operations, foreseen by the agreements of the parties and the
legislation of Ukraine.
3.2. The following services are rendered by the Bank to the Customer or his
authorized person: replenishment of the card accounts, including by third
persons, the connection to the SMS information service. The operations under
the card accounts shall be made pursuant to the applicable legislation, the
Terms and Rules of rendering banking services, the Rules of using payment
cards, which shall be an integral part of the Contract.

4. LIABILITIES OF THE BANK

4.1.To keep bank secrecy concerning the Customer’s operations pursuant to
the requirements of the applicable legislation.
4.2.To service the card accounts pursuant to the procedure and on the
terms, provided for by the Contract, the rules of International Payment
Systems, by which the cards are serviced, and by the applicable legislation.
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4.3. KnieHT gopyvae baHKy cnucyBaTu 3 KapTpaxyHKiB CyMU rpoOLLIOBUX KOLITIB
y Ppo3Mipi 3gilicHeHux KnieHTom abo lioro poBipeHMMM ocobamu onepauin
3rigHO 3 npasBunaMu MiKHapoAHUX NNATIXKHUX CUCTEM, @ TaKOX BapTiCTb
nocnyr, Bu3HadeHy Tapudamum baHKy, Nicns HacTaHHA TEPMIHIB NnaTexy.

4.4. HapaxoByBaTu MPOUEHTM Ha MOTOYHUIN MO3UTUBHUI LLOAEHHMWIA 3aTULLOK
KOWTiB, po3MiweHnx KnieHTOM Ha KapTpaxyHKy, 3rigHo 3 Tapudamu baHky.
Micna 3akiHYEeHHSA KOXHOro Micsius 3 MOMEHTY niAnuMcaHHS LbOro AOrosopy,
BaHk Bunnavye KnieHTy HapaxoBaHi MPOLEHTUN LWAAXOM 3apaXyBaHHS iX CyMu
Ha KapTpaxyHOK y NepefoCTaHHil AeHb Micaus.

4.5. KnieHT popyyae baHKy 3A4iliCHIOBAaTM CAMCAHHA TPOLWOBMX KOWTIB 3
paxyHkiB KnieHTa, B Mexax CyM, WO HanexaTrb A0 cnnatm baHky 3a uum
JloroBopoM, Micna HacTaHHA TEPMIHIB NAaTeXiB, @ TaKOX CMMCAHHSA MPOLIOBUX
KOWTIB 3 KapTpaxyHKy Yy pa3si HacTaHHA TepMiHiB nnatexis 3a iHWKUMK
porosopamun KnieHTa B po3Mipax, BUM3HAYe€HUX UMMK JOroBopaMu (AOrosipHe
CMWCaHHA), Yy MeXax BWUTPaTHOi CyMW KapTpaxyHKy. CnucaHHs rpoLIOBUX
KOLUTIB 3AINCHIOETLCS 3riAHO 3i BCTAHOBMIEHMM 3aKOHOAABCTBOM MOPSAKOM.
4.6. NMpoaoOBXUTN TEPMIH Al KapTKM Ta BCiX IHWWX KapTOK, BUNYLLEHUX ANs
KnieHTa i Moro pgoBipeHnx ocib, 3 HOBOI AaTol 3aKiHYEeHHA TepMiHy aii, 3a
HasABHOCTI KOLWITIB Y MeXaX BUTPaTHOi CyMN Ha BiANOBIAHOMY KapTpaxyHKy ANs
onnaTh Nocnyr 3 BUKOHAHHSA PO3paxyHKOBMX Onepauili 3a KapTpaxyHKOM.

5. NIPABA BAHKY
5.1. Mpu3ynuHUTK Ait0 KapTOK, @ TakoX BiAMOBUTM Y NPOAOBXEHHI TepMiHy Aii
KapTOK Yy pasi 3aiMcCHeHHs onepauiil, Wo cynepe4yaTtb iHTepecaMm KnieHTa uum
BaHKy, 3 BUKOPUCTAHHSIM KapToK, Y1 HaHeCeHOoi Ha HUX iHdopMauii.
5.2. MpuNnHUTK Jitlo KapTok Yy 6yAb-SiKM 4ac 3a piweHHsM baHky abo
BUTYUNTU KapTku KnieHTa 3a AgornoMoroto 6aHkoMaTy 6e3 NOsACHEHHS NPUYMH.
5.3. bBaHK Ma€ npaBo 3AilicHIOBaTM 3MiHy TapudiB, a TakKoX iHWWUX YMOB
o6cnyroByBaHHs paxyHkiB. Mpu uboMy BaHk 3000B'si3aHU He MeHLe HiX 3a
10 gHiB g0 BBefeHHs1 3MiH npoiHdopMyBaTh KnieHTa WASAXOM PO3MilleHHS
BiANOBIAHOIrO MOBIAOMMIEHHS Y AOCTYNHUX Ans KnieHTa Micusix - onepauiviHi
3anu baHKy, Mepexa iHTepHeT i T.i. Akwo npoTtarom 10 gHiB BaHk He oTpuMaB
nosigomneHHs Bia KnieHTa npo He3roay 3i 3MiHaMu, TO BBaXAETbCS, WO KnieHT
npuiiMae HoBi YMOBMH.
5.4.Y pasi HasiBHOCTI HecaHKuioHoBaHoro osepapadTy, Yy TOMYy uucni B
pe3ynbTaTi KypcoBOi pi3HULIi, BUPaXXeHOro B iHO3eMHi/HaUioHaNbHIX BantoTi, i
He noraweHHss horo KnieHToM, BaHK Mae npaBO BWKOHYBaTWM CMAWCaHHSA
(CTAArHEHHSA) KOLWTIB Yy rpoOLWOBiA oAuHMLUI YKpaiHw/iHO3eMHii BantoTi 3 6yab-
SIKOFO paxyHKy KnieHTa y po3Mipi, ekBiBaneHTHOMY cyMi 3aboproBaHoCTi B
iHO3eMHi  BantoTi/HauioHanbHi  BantoTi  YKpaiHM 3@  AOroBOpoM, i
KyniBnto/npoaax iHO3eMHOI BantloTM Ha MiKXOGAHKIBCbKOMY BaslOTHOMY PUHKY
YkpaiHm. CnucaHHs KowTiB 3 6yab-sikoro paxyHky KnieHTa, BiAKpUTOro
BaHkoM, 0OpMOETLCS MeMopianbHUM OpAEPOM.
5.5. BaHK Ma€e npaBo He nepeBunyckaTh KapTky KnieHTy Ta Moro 4oaaTKOBUM
KOpUCTyBayaM Ha HOBUW TepMiH Aii 6€3 NOSICHEHHS NPUYUH.
5.6.3 MeToto 3abesneyeHHs 6e3nekn BBeCTM B Ail0 cneuianbHi NiMiTM Ha
BUKOPUCTaHHS KOLWTIB Ha KapTKOBOMY paXyHKy, a caMe - perfiameHTyBaTu
KiNbKiCTb ornepauili Ta CyMy OAHI€l onepauii, Wo 34iNCHIOETLCS 3a AOMOMOrok
KapTKu B NiAnNpuveEMCTBax TOpriBni i nocnyr Ta 6aHkoMaTax i ycraHoBax 6aHKiB
3a BU3Ha4yeHuWl nepiof Ta B OAHOCTOPOHHbOMY MOPAAKY 3MiHIOBATH iX.
5.7.Y pa3si HeBUKOHaHHS 3060B's3aHb, nepeabavyeHUx [0roBopoM, baHk
3anuwae 3a coboto npaBo BuyvaTn byab-ske MaHO, WO HanexuTb KnieHTy,
[OCTaTHE ANs noralleHHs 3aboproBaHoOCTI, Y N03acy40BOMY MOPSAKY.

6. 0BOB'A3KUN KJIIEHTA
6.1. He BUKOpWUCTOBYBaTU KapTKW, UM HAHECEHi Ha HWUX AaHi B UiNAX, AKi He
nepenbaveHi poroBopoM abo cynepeyaTb  UYMHHOMY  3aKOHOLABCTBY.
MoBepHyTV npoTarom 10 AHIB nicna 3akiHYeHHA TepMiHy Ail KapTKW, a Takox
KapTKu, BUNYLEHi AoBipeHnM ocobaMm KnieHTa, KpiM 3arybneHunx/BukpageHunx,
ans nikeigauii.
6.2. He BWKOpPMUCTOBYBaTM KapTpaxyHKW AnNd
NiANPUEMHULBKOIO AiSNBbHICTIO.
6.3. OTpyMyBaTU BUMWUCKWM NPO CTaH KapTpaxyHKiB i NMpo onepauii, 34iACHEHI
3a KapTpaxyHKaMmu.
6.4.Y pasi He3roam 3i 3miHamu lMpaBun Ta/abo Tapudis BaHky HagaTu BaHky
NUCbMOBY 3asiBYy Npo po3ipBaHHS AOroBopy Ta MoracuTu 3aboproBaHicTb, LWO
BUHUKNA nepes bBaHkoM, y TOMy uucni 1 3aboproBaHicTb, WO BWHUKIA
npotsaroMm 30 AHIB 3 MOMEHTY MOBEPHEHHS KapTOK, BMAaHUX KnieHTy Ta ioro
AoBipeHnMM ocobam.
6.5.Y pasi NoMMNKOBOro 3apaxyBaHHSl POLIOBMX KOLWITIB Ha KapTpaxyHOK,
KnieHT 3060B'i3aHUii NOBEPHYTW Ui KOWTW i Aopydvyae BaHKy 34IMCHUTM iX
MOBEPHEHHS LWISIXOM CMUCAHHS 3 BiANOBIAHOIO KapTpaxyHKy.
6.6.Y pasi BWHUMKHEHHSI 3aboproBaHocTi KnieHTa 3a KapTpaxyHKOM Yy
pe3ynbTaTi KypcoBOi pi3HULI, TEXHIYHMX MOMUNOK Yy poboTi obnagHaHHs Ta B
iHWKX Bunaakax (HecaHKuioHoBaHMI oBepapadT) KnieHT 3060B'A3yeTbCA
norawaTun 3aboprosaHicTb NpoTaroM 30 AHIB 3 MOMEHTY il BUHUKHEHHS.
6.7. BxuBaTn 3axoaiB Ao 3anobiraHHa BTpaTi (BUKpaAeHHto) kapTtok, [MIH
(nepcoHanbHoOro iaeHTU@ikauinHoro Homepa) 4uM iHdopMauii, HaHeceHoi Ha
KapTKy Ta MarHiTHy cMyry, uv iX He3aKOHHOMY BMKOPUCTaHHIO.
6.8. [HpopMyBaTM BaHK, a TakoX MPaBOOXOPOHHI opraHu 3a (akToM BTpaTh

onepaui, noB'A3aHux i3
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4.3.The Customer shall entrust the Bank with writing the amounts off the
card accounts at the rate of the operations, performed by the Customer or his
authorized persons pursuant to the rules of International Payment Systems,
as well as the value of the services, specified by the Bank tariffs, after the
dates of payments have matured.
4.4.To calculate interest on the positive balance of cash assets, placed by the
Customer in the card account, pursuant to the Bank Tariffs. Following the end
of every month since the moment of signing this contact, the Bank shall pay
the Customer the calculated interest by putting their amount in the card
account on the next to last day of the month.
4.5.The Customer shall entrust the Bank with writing the cash assets off the
Customer’s accounts, within the amounts to be paid to the Bank under the
Contract, following the payment dates maturity, as well as writing the cash
assets off the card account in case of the payment dates maturity under
other Customer’s contracts at the rates, established by these contracts
(contractual writing-off), within the expendable amount of the card account.
The cash assets writing-off shall be made pursuant to the procedure,
established by the legislation.
4.6.To prolong the validity of the card and all other cards, issued for the
Customer and his authorized persons, with a new date of the validity expiry,
given the assets within the expendable amount in the relevant card account
to pay the services for performance of the settlement operations under the
card account.
5. RIGHTS OF THE BANK

5.1. To terminate the validity of cards, as well as to refuse the prolongation
of the validity of cards in the event that operations are performed, which
contradict the Customer’s or Bank interests, with the use of the cards or the
information applied thereon.
5.2. To terminate the validity of cards at any time by the decision of the Bank
or to withdraw the Customer’s cards by means of an automatic teller machine
without the explanation of reasons.
5.3. The Bank shall be entitled to change Tariffs, as well as other terms of
servicing accounts. The Bank being obligated to notify the Customer by
posting proper notices at the places - the Bank operation halls, Internet etc.,
accessible for the Customer at least 10 days prior to making changes. Unless
the Bank obtains the notice from the Customer about the objection to the
changes, it will be deemed that the Customer accepts the new terms.
5.4. Given an unauthorized overdraft, including as a result of the exchange
rate difference, expressed in foreign/national currency, and failing to liquidate
it by the Customer, the Bank shall be entitled to perform writing (recovering)
assets in the Ukrainian monetary unit/foreign currency off any account of the
Customer at the rate equal to the outstanding amount in foreign
currency/national currency of Ukraine wunder the contract, and the
purchase/sale of foreign currency in the interbank currency market of
Ukraine. Writing assets off any account of the Customer, opened by the
Bank, shall be legalized by a memorial order.
5.5 The Bank shall be entitled not to reissue the Customer and his additional
users’ Card for a new term without the explanations of reasons.
5.6. In order to ensure safety, to put into action special limits for the use of
the assets in the card account, that is to regulate the number of operations
and the amount of one operation to be performed by a card at the trade and
service enterprises, automatic teller machines and bank institutions during
the determined period and to change them unilaterally.
5.7. In case of failing to perform the liabilities, provided for by the contract,
the Bank reserves the right to withdraw any property, owned by the
Customer, sufficient to liquidate the indebtedness pursuant to an extrajudicial
procedure

6. CUSTOMER'’S LIABILITIES
6.1. Not to use the cards or the data applied thereon with the purposes, not
provided for by the contract or contradicting the applicable legislation. To
return the card within 10 days following the expiry of the card, as well as the
cards, issued to the Customer’s authorized persons, except the lost/stolen
ones, and for liquidation.
6.2. Not to use the card accounts for the operations, related to business
activities.
6.3. To obtain the statements about the state of the card accounts and about
the operations performed under the card accounts.
6.4. In case of the objection to the changes of the Bank Rules and/or Tariffs,
to submit the Bank a written application about the termination of the
Contract and to liquidate the indebtedness to the Bank, including the
indebtedness, which has emerged during 30 days since the moment of
returning the cards, issued to the Customer and his authorized persons.
6.5.In the event that some cash assets are put in the Customer’s card
account by mistake, the Customer is obligated to return these assets and
shall entrust the Bank to perform their return by writing them off the relevant
account.
6.6.In the event that the Customer’s indebtedness emerges under the card
account as result of the exchange rate, technical failures in the operation of
equipment and in other cases (an unauthorized overdraft), the Customer
shall undertake to liquidate the indebtedness within 30 days since the
moment of its emergence.
6.7.To take measures to prevent the loss (theft) of the cards, the PIN
(Personal Identification Number) or the information, applied on the card and
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kapTku, MIH abo oTpUMaHHSA BiAOMOCTEN MpPO iX HE3aKOHHE BUKOPUCTaHHA. Y
pasi HacTaHHSA BULlUe3a3HayeHWX BUMNAAKiB HEO6XiAHO 3BEpHYTUCS A0 CNy>X6u
KNIEHTCbKOT NigTpuMKkN 3a TenedoHom 0 800 501 800.

6.9.Y TpuMAEHHU TepMiH Micna ycHOI 3asiBM Npo BTpaTy kapTku, MIH HagaTtn
nUcbMOBY 3asiBy A0 baHKy, sika MOBWMHHA MICTUTW AOKNaAHE BWKIAAEHHS
obcTtaBMH BTpaTM KkapTku Ta/abo [MIH uym BigoOMOCTi Npo iX He3aKoHHe
BUKOPUCTaHHS, AaTy Ta Yac 3asBu KnieHToM npo Te, Wo cTanocs.
6.10. MnucbMoBo  gopydatn bBaHKy noCTaBneHHs KapTkn B
MnaTtixHoi cnctemu.

6.11. CnnayyBaTtu 3a nocnyrn BaHKy y po3Mipi, nopsAaKy Ta Ha yMmoBax, WO
BU3HaueHi Tapudamu BaHky.

CTON-CNMNCoK

6.12. HapaBaTu Ha nepwy BuMMOry BaHKy AOCTOBipHi AOKYMEHTM, HeobXigHi
Ans 3aincHeHHs BaHkoM igeHTudikauii KnieHTa, a TakoX BYacHO NOBIAOMAATU
BaHk npo BCi 3MiHM B AOKyMeHTax, Wo 6ynu HagaHi KnieHToM npu yknaaaHHi
uboro jorosopy.

7.NPABA KJNIIEHTA

7.1. Jopy4yaty BaHKy 3gilicHIOBaTM nnaTexi 3 KapTpaxyHKy 3rigHO 3 iHWWMK
yrogamu.
7.2.1Mip cBol BiANOBIAANbHICTL BiAMOBUTUCL BiA BCTAHOBJ/IEHHS NiMITIB Ha
BUKOPUCTaHHS KOLWTIB Ha KapTKOBOMY paxXyHKy Ha MEeBHUI TepMiH, YM Ha
CTPOK Aii KapTku, Ans 4oro Hagatm B BbaHK BiAnoBigHy 3asiBy Yy MUCbMOBIN
dopmi.
7.3. KnieHT Mae npaBo HajaTM NMCbMOBE poO3NopsAXeHHs Ao baHky npo
OTPUMaHHSA BRacHWX KOWTIB y Kaci 6aHKy abo nepepaxyBaHHS KOLWTIB MO
pekBi3nTaM, 3a yMOBM BiACYTHOCTi 3a60proBaHOCTi 3a AOrOBOPOM Ha MOMEHT
NoAaHHS PO3MNOPAAXEHHS, Yy TOMY 4MCNi, NpWU 3aKiHYeHHA TepMmiHy Aii
[OroBopy.

8. BIANOBIAANNIbHICTb CTOPIH
8.1. KnieHT Hece BignoBiganbHICTb 3a onepauii, AKi 34IACHIOITLCA 3
KapTkamu, y TOMy 4uchi 3 TUMK, WO HagaHi baHkoM 1ioro foBipeHUM ocobam.
HeoTpuMaHHSA BUMUCKK, YN HECBOEYACHE OTPUMaHHS, He 3BiNbHA€E KnieHTa Big
BUKOHaHHS 3060B'A3aHb 3a [loroBOpoM.
8.2. baHk He Hece BignoBiganbHOCTI nepes KniEHTOM 3a BUHWUKHEHHS
KOHMNIKTHUX CUTyaUilt no3a cdeporo Moro KOHTPOso, NoB'a3aHux 3i 360amMu B
poboTi cucTtem onnatu, po3paxyHkiB, 06pobkn Ta nepedadi faHUX, a TaKoX,
SIKLWO KapTka He 6yna npuitHsaTa 40 onnaTu TpeTiMu ocobamu.
8.3. baHKk He Hece BiANOBIAANBHOCTI 3a OOMEeXeHHS Ha KOpUCTYyBaHHSA
KapTkoto, BCTAHOB/IEHI TPETLOIO CTOPOHOIO.
8.4.Y pasi, akwo KnieHT gae 3rogy Ha nNpoBeAeHHs ornepauiit 3 kapTkaMu uu
HaHeCEeHMMUW Ha HUX [aHUMKM Mo3a MoneM Woro 30py, BiH Hece MNOBHY
BiANOBIAANbHICTE 3@ X MOX/MBE LWaxpancbKe BUKOPUCTAHHA B MoAasibLIOMY.
KnieHT Hece BignNoOBiAanbHICTb 3a onepauii, AKi CynpoBOAXYOTbCA BBEAEHHSAM
MIH.
8.5.Y pasi HeBMKOHAHHA YW HEeHanexHoro BWMKOHaHHS BaHkoM i KnieHToM
[OroBOpY, CTOPOHM HeCyTb BiAMNOBiIAANbHICTb 3riAHO YUHHOrO 3aKOHOAaBCTBa.

9.IHWI YMOBMU
9.1. Y pasi onpoTtectyBaHHs KnieHTOM onepauiit, 34iiCHEHNX 3 BUKOPUCTAHHSM
KapToK, 4K iHdopMauii, HaHeceHOi Ha KapTku, KnieHT Hagae NpoTsSroM TpboOX
KaneHaapHUX AHIB 3 MOMEHTY YTPMMaHHS rpoOLIOBUX KOLWTIB NUCbMOBY 3asiBy
BaHKy i3 3a3HayeHHAM onepauili, WO OMNpOTEeCTOBYETbCSA, Ta MNPUYUH
onpoTtectyBaHHA. bBbaHk Hapgae KnieHTOBi BiANOBiAb NpOTAroM AecaTn
KaneHAapHUX [HiB 3 MOMEHTY 3BEPHEHHS.
9.2. KapTpaxyHKu, BIAKPUTI Ha HeEBU3HAYeHUN TepMiH 3a BUKJIOYEHHSIM
HaCTaHHS YMOBW, BUKNAAEHOI B N. 9.4 unx YMoB.
9.3. BianoBigHuii KapTpaxyHOK Moxe 6ynuM 3akpuTuii Ha nigcTasi 3asBu
KnieHTa abo BaHk Mae nNpaBO 3aKpUTU KapTpaxXyHOK, MUCbMOBO MOBIAOMUBLUN
KnieHta. MMpun uboMy Kni€eHT noOBMHEH He ni3Hiwe 21 AHA 3 MOMEHTY
NOBIAOMAEHHS NOBEPHYTU B BaHK KapTKy Ta BCi iHWIi KapTKW, SKi HapaloTb
MOX/IMBICTb 3A4IMCHEHHSA onepauilii 3 BUTPaTHOK CYMOK Ha KapTpaxyHKy, nicns
yoro 06CNyroByBaHHS KapTKU MPUMNUHSAETbCSA. KNiEHT MOBMHEH moracutu BCi
BMAN 3aboproBaHocTi nepes bBaHkoM, y TOMy uucni W Ti, WO BUHWUKAK
npotaroMm 30 AHIB 3 MOMEHTY MOBEPHEHHS KapTok. BaHK 3akpuBae
KapTpaxyHOK y TepMiH He paHiwe 30 AHIB 3 AHS NPUNUHEHHS 06CyroByBaHHS
KapTKX Ta BCiX iHWMX KapToK, WO HaZalTb MOX/MBICTb 34iIMCHEHHS onepauii
3 BUTPATHOI CYMOI Ha KapTpaxyHKY.
9.4. 3a BiACYTHOCTI AOCTATHbLOI CYMWU IFPOLIOBUX KOLWTIB AN NPOAOBXEHHS Ail
KapTKM Ta BMKOHaHHS pO3paxyHKOBMX orepauii 3a KapTpaxXyHKOM 3rigHo 3 .
4.6 (akwo y KnieHTa Hemae 3aboproBaHocTi nepes baHkoM) Ta y pasi
HEHaAXOAXXEHHS rpOLIOBMX KOLWTIB Ha KapTpaxyHOK npoTsaroM 6 Micauis 3
MOMEHTY 3aKiHYeHHA TepMiHy Aii KapTKu, 3a4UWOK TpOLWOBUX KOLUTIB
nepenaeTbes y BnacHicTb BaHky Ta € Moro npubyTkoMm 3a 3rofoto KnieHta, aky
BiH nNIiATBEPAXYE nianucaHHaM [orosopy. KapTpaxyHOK 3aKpWBAaETbCH,
[orosip NpUNUHSE CBOIO Aito.
9.5.[oroBip Ai€ 4O MOMEHTY HaNeXHOro BUKOHaHHSA CTOPOHaMu 3060B'A3aHb.
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its magnetic tape or their unlawful use.
6.8. To notify the Bank and law-enforcement authorities as well about the
loss of the card, the PIN or obtaining the information on their unlawful use. In
the event that the said cases occur, it is necessary to contact the customer
support service by telephone 0 800 501 800.
6.9. In a three-days’ term following the verbal application about the loss of
the card, the PIN, to submit a written application to the Bank, which should
contain a detailed description of the circumstances of losing the card and/or
the PIN or the information on their unlawful use, the date and the time of the
Customer’s application about the events.
6.10. To entitle the Bank in writing to record the card in the stop-list of the
Payment System.
6.11. To Pay for services of Bank in a size, order and conditions, which are
certain by Tariffs of Bank.
6.12. By the first requirement of the Bank provide the Bank with valid
documents that is necessary for Client’s identification, also inform the Bank
about changes of all documents that were given during Contract signing, in
due time

7. CUSTOMER'’S RIGHTS
7.1.To entitle the Bank to make the payments from the card account
pursuant to other contracts.
7.2.To refuse on his own authority to establish the limits for the use of
assets in the card account for a certain period or the card validity, about
which to submit a relevant application to the Bank in writing.
7.3. The Customer shall be entitled to give a written order to the Bank about
obtaining his own assets at the bank office or transferring the assets
pursuant to the details provided the absence of the indebtedness under the
contract at the moment of giving the order, including about the termination
of the contract.

8. RESPONSIBILITY OF THE PARTIES
8.1. The Customer shall be responsible for the operations to be performed by
the cards, including those, provided to his authorized persons. The failure to
obtain a statement or its untimely obtaining does not exempt the Customer
from performing the liabilities under the Contract.
8.2. The Bank shall not be responsible to the Customer for conflict situations
occurring beyond the sphere of its control related to the glitches in the
operation of the payment, settlement, processing and data-transfer system,
and also if the card has not been accepted by third persons for payment.
8.3. The Bank shall not be responsible for the restrictions on the card use
imposed by a third party.
8.4.In the event that the Customer gives his consent to perform the
operations with cards or the data, applied upon them, beyond his sight, he
shall be fully responsible for their possible fraud use in the future. The
Customer shall be responsible for the operations, which are accompanied
with the PIN setting.
8.5. In case of failing to perform the contract or its improper performance by
the Bank or the Customer, the parties shall be responsible pursuant to the
applicable legislation.

9.0THER TERMS

9.1. In the event that the operations, performed with the use of the cards, or
the information, applied on the cards, are protested by the Customer, the
Customer shall submit within three days a written application to the Bank
with the indication of the operations being protested and the reasons of
protesting. The Bank shall respond within ten calendar days since the
moment of applying.
9.2. The card accounts are opened for an indefinite period, unless the term,
specified in Clause 9.4 of these Terms, occurs.
9.3. A relevant card account may be closed by virtue of the Customer’s
application or the Bank shall be entitled to close the card account, having
notified the Customer in writing. The Customer should, no later than 21 days
since the moment of notification, return the Bank the card and all other
cards, which enable the operations with the expendable amount in the card
account to be performed, following which the service of the card is
terminated. The Customer shall liquidate all kinds of indebtedness to the
Bank, including those, which emerge during 30 days since the moment when
the cards have been returned. The Bank shall close the card account no
earlier than in 30 days since the date of the termination of servicing the card
and all other cards, which enable the operations with the expendable amount
in the card account to be performed.
9.4. Failing a sufficient amount of the cash assets to prolong the card validity
and the performance of the settlement operations under the card account
pursuant to Clause 4.6 (unless the Customer has the indebtedness to the
Bank) and in the event that the cash assets have not come to the card
account within 6 months since the moment of the card expiry, the balance of
the cash assets shall be transferred to the Bank ownership and shall be its
revenue with the Customer’s consent, which he confirms by singing the
Contract. The card account shall be closed, and the Contract shall be
terminated.
9.5. The Contract shall be valid until the moment when the parties have
performed their liabilities.
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MPABUJIA KOPUCTYBAHHSA NNATIXHOI KAPTKOKO
I. BATAJIbHI MOJTIOXXEHHSA
1.1. Ui npaBuna rpyHTYOTbCS Ha [NpaBunax MiKHapoAHWUX MAATDKHUX CUCTEM
MasterCard International Ta VISA International.

1.2. BUKOpPUCTaHHS NNaTixXHUX KapTok (Aani - KapTka) peryntoeTbCcsi 3aKoHaMm
YKpaiHu, HopMaTuBHMMK akTamMm HBY, OrOBOpOM, a Takox umMu MNpasunamu.
2.BUMOI'n BE3NEKUN
2.1.Mig 4ac oTpuMaHHA KapTkM BnacHuk kapTku 3060B'si3aHWA HeramHo
nocTaBuTW NiANWUC Yy BiANOBIAHOMY MOMi KapTKM Y MPUCYTHOCTI CRiBpO6ITHMKA

BaHky.
2.2. Pa3oM 3 KapTKOl Yy creuianbHOMy KOHBEpTi BnacHuK KapTku OTpUMYE
MIH. BnacHuk kapTku noBuHeH 3anam'statu [MIH, 3HMWMTKM MIH-KOHBEPT
pasoMm i3 BknaguwemM i Hagani 36epiratu MNIH y TaemHuui. MIH BigoMuii nuwe
BnacHuky kapTku, BTpadeHuii MIH BiAHOBNEHHIO He Nignsrae.
2.3. KapTkolo Mae npaBO KOPUCTyBaTUCA nuwe BnacHuk  KapTku.
BMKOpWCTaHHS KapTKW B TOProBi/i TOYUi Ta MyHKTi BuAadi roTiBKM MOBUHHE
34iMCHIOBATUCSA B NPUCYTHOCTI BnacHuka KapTku.
2.4.Mia yac 34icHeHHs KyniBni abo oTpuMaHHS roTiBkn B 6aHKy nepcoHan
obcnyroBytoYyoi opraHisalii Mae NnpaBo BUMaraTu npea'sBrneHHs nacnopta abo
iHWOro AOKYMeHTa, WO 3acBiavye ocoby

3. KOPUCTYBAHHSA KAPTKOIO
3.1. TepMiH gii kapTku. NpoAOBXEHHS TEPMIHY Ail KapTKK.
3.1.1 TepMiH aii KapTkyM 3a3HayeHuit Ha nuMuboBOMYy 6oui KapTku (Micsaub i
pik). KapTka AilicHa A0 OCTaHHbOro KajeHAapHOro AHSA 3a3Ha4yeHoro Micsaus.
3.1.2. Nicna 3akiH4eHHA TepMiHy Aii BignoBiAHa KapTKa NPOAOBXKYETLCH
BaHKOM Ha HOBMWA TepMiH (WnsSXoM HadaHHS KnieHTy KapTKM 3 HOBUM
TepMiHOM Aii), AKWo paHiwe (A0 noyaTKy Micsius 3akiHYeHHS TepMiHy Aii) He
Hadifwna nucbMoBa 3asBa KnieHTa Mpo 3aKpUTTA KapTpaxyHKy, a TakoX Y
pa3i HasiBHOCTI rpOLWOBMX KOWTIB Ha KapTpaxyHKy Ans onnatu nocnyr 3
BMKOHaHHS pO3PaxyHKOBMX oOnepauii 3a KapTpaxyHKoM (y nepeaoCTaHHin
OEeHb Micsaus 3aKiHYeHHS TepMiHy Aii) Ta, y pasi AOTPUMaHHS iHWWX YMOB
NpoOAOBXEHHS, rnepeabayeHnx A[O0roBopoM. TepMiH Aii KapTOK MUTTEBOro
BUMYCKY MPOAOBXEHHIO He niansrae.
3.1.3. 3amoBneHi KnieHTOM KapTKu, Yy TOMY 4UCAi MNPOAOBXEHi, 3 HOBWUM
TepMiHOM Aii, ane He oTpuMaHi, 36epiratoTbcst B baHKy Ans Buaadi BnacHuKoBI
npotarom 11 micauis.
3.2. BukopucTaHHs KapTKu.
3.2.1. Micuss NpuAHATTS 40 onnatm abo BUKOPUCTAHHSA KapTKW Bia3Ha4eHi
noroTunoM, wWo Bignosigae Tuny kaptku: Electron. Visa, Cirrus/Maestro,
MasterCard.
32.2. Kaptku tvuny Domestic MOXYTb BUKOPUCTOBYBATUCA NULLIE HA TepuTopii
YKpainu.
3.3. OTpUMaHHSA roTiBKOBUX KOLUTIB.
3.3.1. TiactaBoo AN OTPUMAHHSA FOTIBKOBMX MPOLIOBMX KOLWITIB 3a KapTKOK
yepe3 6GaHkoMaT € npaBuibHe BBeAeHHs [IH. Y pasi Tpupasosoro
HenpasuabHOro BeefeHHs MNMIH Ha KapTKy, KapTka BUYYa€ETbCs. Y TakoMy pasi
nepeodopMIEHHs1 BWUyUYeHOT KapTKW 3AINCHIOETbCA BianoBiaAHO A0 Tapudis
BaHky.
3.3.2. Onepauis 3 OTpMMaHHS roTIBKOBMX KOWTIB y 6aHKOMaTi BBaXa€TbCs
npaBubHO 3AINCHEHOI | He MOXe 6yTV CKacoBaHa 3a YMOBM BUKOHaHHSA BCiX
HeobxigHUx ans ii 3aiMcHeHHs Aili (BBeAEHHS KapTKWU Yy LWiNuHy 6aHkomaTy,
Habip MIH-koay, BUbip Ta NiATBEpAXEHHS 34iMCHeHOI onepauii).
3.3.3. 3a IHTepHeT-KapTKO BUAAYa TOTIBKM HE 3AINCHIOETBCS, 3@ BUHATKOM
BWAAYi 3aNMLLKY KOLWTIB i3 KapTpaxyHKy B Kaci baHky.
3.4. Onnata ToBapiB i nocnyr.
3.4.1. Mia 4yac BMKOPUCTaHHS KapTKM ANs onjaTu ToBapis/nmocnyr BnacHuk
KapTku 3060B'A3aHUI  NignMcaT PpoO3paxyHKOBUI AOKYMEHT (SIKWO Lue
nepeabayeHo nopsiAKOM npoBeAeHHS onepadii), nonepeaHLo
nepecsBigYMBLUNCL, WO B UbOMY AOKYMEHTI MpaBWIbHO 3a3HaydeHi Homep
KapTku, Ccyma, BanwTa | p[ata onepaudii. BnacHuk KapTku Hece
BiANOBIAANbHICTb 3@ NPaBUNbHICTb 3a3HaYeHOl B UMX AOKYMeHTax iHdopmauii.
3.4.2. AKWo onnayeHi 3a KapTKOK ToBapu/mocnyrn mnoBepHeHO abo He
OTpMMaHoO, BnacHMK KapTku NOBUMHEH OTPUMAaTK BiA MpauiBHUKA TOProBesibHOI
opraHisauii 3BOPOTHMIA paxyHOK (pO3paxyHKOBUI [AOKYMEHT), WO MiCTUTb
HOMEep KapTKM Ta CyMy, fika nignara€ noBepHeHHt. [NoBepHEeHHs BapToCTi
TOBapy/mocnyrn  3AIACHIOETbCS  TOProBeNbHOK  OpraHi3aui€eld  LWASgXoM
3apaxyBaHHS CyMU Ha KapTKOBWUI paxyHok KnieHTa.
3.4.3.Y pa3i HEOTpMMaHHSA KOLWITIB 3@ 3BOPOTHUM paxyHKOM, KnieHT noBWHeH
nosiAoMuTN nNpo ue B baHK ANS BperynoBaHHA MUTaHHS 3 TOProBeSIbHOM
opraHisaui€eto, HagasWwuM KoOMii 3BOPOTHOrO PpaxyHKy Ta nMepenucku 3
TOProBeNbHOK OpraHi3aui€lo WoA0 LUbOro NUTaHHS.

3.5.Cymun onepauili, 3aiNCHEHWX 3 BUKOPUCTAHHSAM YCiX HadaHUx Ao

KapTKOBOro paxyHKy KnieHTa kapTok, 6yayTb cnucaHi BbaHkoMm i3 uboro
KapTKOBOr0 paxyHKy Ha niactasi nNNaTiXXHWUX NOBIAOMMEHb Bi4 TOProBUX
opraHisauin.

4. KAPTKOBUA PAXYHOK (MO3MYKOBUIA PAXYHOK ANSNA
KPEAUTHOI KAPTKW)
4.1.3apaxyBaHHs  (MOMOBHEHHS) TPOLOBMX KOWTIB Ha KapTpaxyHOK
BUKOHYETbCA 3a HOMEPOM KapTKW/paxyHKY i MoOXe 3AiACHIOBATUCS LWASIXOM
BHECEHHS roTiBKOBMX KOLWTIB y Kacy baHky abo nepepaxyBaHHSM 3 paxyHKiB B
iHWKMX 6aHKax 3a AOMOMOroK rnepekasy rpoLIOBMX KOLWTIB 3 iHWMX MOTOYHUX
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THE RULES OF USING THE PAYMENT CARD
I. GENERAL PROVISIONS
1.1. These rules are based upon the MasterCard International and VISA
International Rules of international payment systems.
1.2. The use of payment cards (hereinafter the card) is regulated by the Laws
of Ukraine, the normative acts of the NBU, the contract and these rules.
2.SAFETY REQUIREMENTS
2.1. When obtaining a card, the Cardholder is obligated immediately to affix
his signature in the proper box of the card in the presence of the Bank
employee.
2.2. The Cardholder obtains his PIN together with the card. The Cardholder
should memorize the PIN, destroy the PIN envelope together with the insert
and then keep the PIN in secret. The PIN is known only to the Cardholder
and the lost PIN is not subject to renewal.
2.3. The card may be used only by the Cardholder. The use of the card at a
point of sale and the point of cash issue should be made in the presence of
the Cardholder.
2.4. When purchasing or obtaining the cash at the bank, the personnel of a
servicing organization is entitled to demand the presentation of a passport or
another person-identifying document.
3.CARD USAGE
3.1. Validity of the card. Prolongation of the card.
3.1.1 The validity of a card is specified on the face of the card (month and
year). The card shall be valid until the last calendar day of the specified
month.
3.1.2. On the expiry of its validity, the validity of the relevant card shall be
prolonged by the Bank for a new term (by rendering the Customer the card
with a new validity term), if the Customer’s written application has not come
earlier (prior to the beginning of the month when the validity term expires)
about the closing of the card account, as well as in case of the available
assets in the card account for the payment of the services for performance of
settlement operations under the card account (on the next to last day of the
month of the validity expiry and provided the observation of the other terms
of prolongation, foreseen by the contract. The validity of the cards of an
immediate issue is not subject to prolongation.
3.1.3. The cards ordered by the Customer, including the prolonged ones with
a new validity term, but not obtained, shall be stored at the Bank for issuing
the Holder within 11 months.
3.2. Card usage.
3.2.1. The places, where the card is accepted for payment or use, are
indicated by the logotype, answering the card type: Electron, Visa,
Cirrus/Maestro, MasterCard.
3.2.2. The cards of the Domestic type may be used only at the territory of
Ukraine.
3.3. Obtaining cash assets.
3.3.1.The ground for obtaining cash assets by the card via an automatic teller
machine in the correct entering of PIN. In the event that PIN has been
entered incorrectly three times, the card is withdrawn. In this case, the
relegalization of the withdrawn card shall be made pursuant to the Bank
tariffs.
3.3.2.The operation of obtaining cash assets at a automatic teller machine
shall be deemed correctly made and cannot be cancelled provided the
performance of all the actions required for its performance (insertion of the
card into the machine slot, the PIN code setting, the choice and confirmation
of the performed operation).
3.3.3.The issue of the cash shall not be performed except the issue of the
balance of assets from the card account from the Bank office.
3.4. Payment of goods and services.
3.4.1. During the use of the card for the payment of goods/services, the
Cardholder is obligated to sign a settlement document (if provided for by the
procedure of performing the operations), having become convinced that this
documents shows correctly the card number, the operation amount, currency
and date. The Cardholder shall be responsible for the correctness of the
information, specified in these documents.
34.2. If the goods/services, paid by the card, have been returned or
undelivered, the Cardholder should obtain from an employee of the trade
organization a return bill (settlement document), containing the card number
and the amount to be returned. The return of the commodity/service value is
made by the trade organization by putting the amount in the Customer’s card
account.
3.4.3.In the event that the assets under the return bill have not been
obtained, the Customer should notify the Bank in order to settle the issue
with the trade organization, having submitted the copies of the return bill and
the correspondence with the trade organization as to this issue.
3.5. The amounts of the operations with the use of all the cards, furnished to
the Customer’s card account, will be write off this card account by virtue of
the payment notices from trade organizations.
4.CARD ACCOUNT (CREDIT ACCOUNT FOR CREDIT CARD)
4.1. Cash assets putting (replenishing) into the card account shall be made
by depositing cash assets to the Bank office or by transferring from the
accounts at other banks by remitting the cash assets from other current or
deposit accounts of an individual, as well as the accounts of other persons by
their order pursuant to the requirements of the applicable legislation.
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abo feno3nTHUX paxyHKiB ¢i3nUHOi 0cobu, a TaKoX 3 paxyHKiB iHWKX 0ocCib 3a
X AOPYYEHHSMM BiAMOBIAHO A0 BUMOI YNHHOIO 3aKOHOAABCTBA.
4.2. Onepauii, Wo 34iACHIOTLCS Ha TepuTopii YKpaiHW BlacHMKaMU NNaTikKHUX
KapTOK, BWKOHYIOTbCA fuwe Yy BanoTi YkpaiHW. BWHATOK CTaHOBUTL
OTPUMaHHSA K/iEHTaMW FOTIBKM 3i CBOiX KapTpaxXyHKiB B iHO3eMHill BantoTi B
Kacax Ta yepes 6aHkomaTh BaHkKy.
4.3.Y pasi, AKwWo BantTa onepauii, WO npoBOAUTbLCH, BIAPIZHAETLCA BIg
BaJIlOTU KapTpaxyHKy, CyMa onepauii KOHBEPTYETbCS Yy BajloTy KapTpaxXyHKy
3a 06MiHHUM KypcoM BaHKy, Wo Aie Ha AaTy npoBefeHHsi BaHkoMm onepauii,
abo 3a O6MiHHMM KypCOM, LO BCT@HOBJ/IOETbCA TUM 6GaHKOM, (iHAHCOBOWO
ycTaHoBo abo nnaTtixHow cuctemoto Ta/abo Mepexel, 4yepes saKi Taka
onepauis NpoBOAUTBCS.
4.4.CyMmn KowTiB 3a onepauiaMu, WO ONpPOTEecToBYlOTbCA  KnieHTOM,
NoBEpPTalTbCS Ha KapTPaxyHOK MiCNs MOBHOrO BPErysloBaHHS MUTaHHA 3
MPOTUNIEXHOK CTOPOHOK - 6aHKOM, SIKMIA MpeacTaBMB onepauilo Ao onnaTw,
BiANOBIAHO A0 NMpaBu/ MKHAPOAHUX NAATKHUX CUCTEM,

5.NMPABUJIA KOPUCTYBAHHA BUTPATHOIO CYMOLO 1

JIMMITOM KPEAUTYBAHHSA

5.1. ®opMa HafaHHA NiMiTY KpeAWTyBaHHA: NIMIT KpeauTyBaHHS Moxe 6yTu
BUKOPUCTaHWA ANS OTPUMaHHSA TOTIBKOBMX TPOLIOBUX KOLITIB 3 MO3MYKOBOro
paxyHKy Ta 6e3roTiBKOBMX pO3paxyHKiB 3a ToBapu Ta MNOCAyru, WO
KynyoTbca. [eTanbHi YMOBUM KOPUCTYBaHHA Ta BCTaHoOBAEHHS JliMiTy
KpeauTyBaHHA BCTAHOBJIIOETbCSA Ha MiACTaBi OKpeMOro A0rosopy Mk BaHkom
Ta KnieHToMm.

6. OCOBJIMBOCTI BUKOPUCTAHHSA KAPTKW NI YAC
PU3NKOBMUX OMEPALIN TA B MEPEXI IHTEPHET
6.1.OnnaTta ToBapiB, nocnyr y Mmepexi IHTepHeT A03BONSAETbCA BnacHukam

kapTok Tuny Classic (Mass), Gold, Platinum, IHTepHeT-KapTKu.

6.2.ns 3aMOBfIEHHS MNOCNyru/ToBapy 4epe3 iHTepHeT, BnacHuk KapTku
MOBMHEH BBECTW TUM KapTKW, HOMEp KapTKW Ta TEePMiH Aii KapTKN y BiAMNOBIAHI
nons 3anuTy, a TakoX iHWY iHdopMaLito 3a HeobXigHOCTI.

6.3. BignoBiganbHicTb 3a Bci onepauii, 34icHeHi B Mepexi IHTepHeT 3a
KapTKkamu, MOB'A3aHUMM 3 KapTpaxXyHKOM (MO3MYKOBUM paxyHKOM Ans
KpeauTHOI KapTkun) KnieHTa, noknagaerbca Ha KnieHTa.

6.4.Y pasi BUsSIBNEHHS (PaKTy HECaHKUIOHOBAHOrO AOCTYNy AO KapTpaXyHKy
yepe3 IHTepHeT, Kni€HT noBWHEH nogaTu 3asBy A0 baHKy wWwoAo wuboro
nuTaHHsa. BaHk, y cBOlO Yepry, npeacTaBnsie iHTepecn KnieHTa y MixHapoaHin
NNaTiKHIA CUCTEMIi 3 MUTaHHS NOBEPHEHHSI HECAHKLIOHOBAHO CMMCaHOi CyMU.

7. BTPATA KAPTKW ABO if HE3AKOHHE BUKOPUCTAHHSA

7.1. Y pasi BUSBNEHHs1 KapTkW, paHille 3asiBneHoi sk BUMKpageHa abo Taka, Wwo
HE3aKOHHO BWKOPWUCTOBYETbCS, BnacHMK KapTkM MOBMHEH HeramHo MNOBIAOMUTU
npo ue y baHk.

7.2. TNocTaBneHHs KapTKy Y CTOM-/INCT 34JIMCHIOETbCS Ha MiACTaBi MMCbMOBOI 3as1B1
KnieHTa BignosiaHo ao Tapudis baHky.

7.3. Y pasi BUHWKHEHHS Y BnacHuka KapTku npobneMHuUx cuTyauiid, oMy cnig
3BepHyTMCb A0 BaHky 3a TenedoHamu 0 800 501 800 (6e3KOLUTOBHI A3BIHKMU 3i
CTauioHapHUX HoMepiB No YkpaiHi), 044 569 91 03, 044 247 89 48, 044 247 38
38.

YMOBM Ta npaBuna HadaHHA 6aHKIBCbKMX MOCHYT,
NNaTKHOK KapTKO € HEBIA'EMHOO YacTuHo [orosopy.

MpaBuna KOPUCTYBaHHS

BaHk/Bank

4.2. The operations, performed at the territory of Ukraine by the Holders of
payment cards, shall be performed only in the currency of Ukraine. The
exception shall be obtaining the cash by customers from their card accounts
in foreign currency at the offices or through the automatic teller machines of
the Bank.

4.3.In the event that the currency of the operation to be performed differs
from the currency of the card account, the amount of the operation shall be
converted into the currency of the card account pursuant to the Bank
exchange rate, valid on the date of performing the operation by the Bank, or
by the exchange rate, established by the bank, financial institution or
payment system and/or network, through which such an operation is made.
4.4. Amounts of the assets under the operations being protested by the
Customer shall be returned to the card account following a complete
settlement of the issue by the counteragent bank, which has rendered the
operation for payment, pursuant to the rules of international payment
systems.

5.RULES OF USING EXPENDABLE AMOUNT AND CREDIT LIMIT
5.1 Form of granting the credit limit: the credit limit may be used for
obtaining cash assets from the credit account and making cashless
settlements for the goods and services to be purchased. The detailed terms
of the usage and establishment of the Credit Limit shall be established by
virtue of a separate contract between the Bank and Customer.

6. PECULIARITIES OF USING THE CARD DURING RISK OPERATIONS
AND VIA INTERNET

6.1. Payment of goods, services via Internet is permitted to the Holders of
cards of the Classic (Mass), Gold, Platinum type, the Internet card.

6.2.To order a service/commodity via Internet, the Cardholder should enter
the card type, card number and card validity in relevant request boxes, and
other information as well, if required.

6.3. Responsibility for all operations, performed within Internet by cards,
related to the Customer’s card account (the credit account for the credit card)
are imposed on the Customer.

6.4.In case of revealing the fact of an unauthorized access to the card
account via Internet, the Customer should submit an application concerning
this issue to the Bank. The Bank, in its turn, shall represent the Customer’s
interests at the International Payment System concerning the return of the
amount written off unlawfully.

7. LOSS OF THE CARD OR ITS UNLAWFUL USE

7.1. In case of finding the card, declared earlier as stolen or such that is used
unlawfully, the Cardholder should notify the Bank immediately.

7.2. Placement of the card in the stop list shall be made by virtue of the
Customer’s written application pursuant to the Bank tariffs.

7.3. In case of problem situations emerging with the Cardholder, he should
contact the Bank by telephones 0 800 501 800 (free-of-charge calls from the
stationary numbers in Ukraine), 044 569 91 03, 044 247 89 48, 044 247 38 38.
Terms and Rules of rendering banking services, the Rules of using payment cards
shall be an integrated part of the Contract.

KnienTt/Client



